
Volunteer20 Survey

Sponsored by CONTACT Community Services
through a grant from the the Central New York Community Foundation.

Results compiled by Vincent McCabe, Inc. to be shared with CONTACT, United Way of Central New York and other not-for-profit community
agencies.

Volunteer 20 minutes of your time to help your community by completing the following CONFIDENTIAL survey. The
survey asks questions about giving time to help others and doing volunteer (unpaid) work, as well as general information
for categorizing responses. (All individual survey responses are confidential; final reporting of data will be presented
collectively, using statistical totals.)

In appreciation of your help, all survey participants (limited to residents of the Greater Syracuse area age 21 or older*)
can enter a drawing at the end of the completed survey to win $500 for themselves or for any one IRS-recognized charity
or other non-profit of their choice. Only one entry per person; do not complete the study more than once. (See
www.volunteer20.com for additional details.) 

*Current CONTACT employees and CONTACT volunteers are excluded from participating in this survey.
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Q2 OPTIONAL: If you heard about this study through an organization, such as your place of worship,
enter its CODE to earn participation credit for the organization. 
(Note: CODE would likely have been provided in the organization's bulletin or newsletter, web site, e-mail,
flyer, announcement or other form of communication to the organization's members.)
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Only those age 21 or older are eligible 
to participate in the study and enter the drawing.

 
If you are not yet 21 years of age, please invite a friend or relative to participate.

Thank you for your time and interest in the Volunteer20 study. 

CLICK HERE to exit survey.

Volunteering and Giving Your Free Time

Q3 How likely are you to volunteer or give your free time without pay for the activities listed below?
Check one box for each activity.

a. Help a neighbor or friend

Very Unlikely Unlikely Neutral Likely Very likely

b. Help a family member
c. Help through a formal organization such
as a place of worship, school, youth group,
United Way agency, political organization,
etc.
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Q4 How likely are you to volunteer or give your free time to each of the following types of organizations?
Check one box for each organization.

a. Church or religion-oriented

Very Unlikely Unlikely Neutral Likely Very Likely

b. Youth

c. Elderly and/or seniors

d. Education

e. Human and community services

f. Health

g. Workplace

h. Environment

i. Animal care and/or advocacy

j. Arts and creativity

k. Recreation

l. Government

m. Politics

n. Private or community foundations

o. Sports

p. Hobbies and past-times

q. International
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Q5 How likely are you to volunteer or give your free time for the following types of activities? Check one
box for each activity.

a. Fund raising

Very Unlikely Unlikely Neutral Likely Very Likely

b. Giving advice or counseling

c. Providing emotional support

d. Organizing an event
e. Serving on boards or in leadership
positions

f. Informally helping friends

g. Informally helping family
h. Visiting people or offering
companionship

i. Activities that need your work skills

j. Activities that need your personal talents

k. Activities that involve your children
l. Direct service (for example, delivering
food, building a house, wrapping gifts)
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Q6 The following are reasons why some people volunteer (do unpaid work). How important to you are
these reasons for volunteering or giving your free time? Check one box for each reason.

a. Someone asks me directly

Not at all
important

Somewhat
Unimportant Neutral

Somewhat
Important

Very
Important

b. To meet someone else's need

c. It's fun or enjoyable

d. I feel like I can make a difference

e. It helps with my job or career

f. It's personally enriching

g. To learn something new

h. It's part of my faith or religion

i. I care about the cause

j. I'm good at the work that is needed

k. It's important to people I care about

l. It's interesting to me
m. It provides a feeling that I've done
something important

n. To socialize and connect with others
o. Expenses related to the volunteer
activity are covered
p. Volunteer activity could lead to a paid
position
q. To get information on job openings and
make career contacts

r. It's close or convenient to where I live

s. It gives me a sense of belonging

t. It fulfills a critical need

u. It's expected or required of me

v. To help fill in my free time

w. The work is constructive

x. To help my community
y. To help victims of natural or other major
disasters

z. The work fits my schedule and lifestyle

aa. It's an opportunity for me to give back

ab. Other
Provide details for "Other":
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Q7 Check the one statement that BEST describes how familiar were you with CONTACT before this
study:

I had never heard of CONTACT before this study

I had only heard of CONTACT before this study and knew nothing about it

I knew a little about CONTACT before this study

I was familiar with CONTACT before this study

I was very familiar with CONTACT before this study
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Tell us what you think about the CONTACT Hotline.

Before answering the questions that follow, please read this information about CONTACT.

CONTACT's hotline (telephone counseling service) provides free and confidential 24-hour telephone counseling, crisis
intervention and information and referral to persons in distress or crisis. The service is available by calling 315-251-0600.
Certified volunteers who assist callers with a wide range of problems and issues staff the hotline. CONTACT is a United
Way agency.

CONTACT volunteers receive 50 hours of free training (consisting of 30 hours of classroom training and 20 hours of
practical experience) over a 10-week period that addresses all the skills necessary to handle any type of caller to the
hotline. Volunteers agree to a one-year commitment of 2 four-hour shifts per month (8 hours per month total) at
CONTACT's hotline site. Volunteers choose shifts from 7 a.m. to 11 p.m. 7 days a week. Volunteer telephone counselors
are caring listeners who provide a safe, nonjudgmental environment in which callers can discuss their problems. A
professional staff member is always available to assist volunteers, as necessary.

Q8 Tell us how you feel about each of the following statements.  Check one box for each based on your
perceptions of what you know about CONTACT and what you learned from the information above.

a. The CONTACT hotline provides a
valuable service to our community.

Disagree
Strongly Disagree Neutral Agree

Agree
Strongly

b. I would recommend volunteering at
CONTACT to my friends.
c. CONTACT hotline volunteers receive
excellent training.
d. CONTACT volunteers work in a safe
protected environment.
e. The 50 hours of training (30 classroom,
20 practical experience) over ten weeks
seems reasonable to me.
f. The 1 year commitment of 8 hours per
month (2 shifts of 4 hours each) seems
reasonable to me.
g. The 50 hours of training (30 classroom,
20 practical experience) would provide
enough knowledge for someone like me to
handle all CONTACT callers, even a
suicidal caller.
h. I would be interested in being a
CONTACT hotline volunteer.
i. I would be more interested in working as
a CONTACT hotline telephone counselor
if my out-of-pocket expenses such as
travel were covered.
j. I would be more interested in working as
a CONTACT hotline telephone counselor
if it were a paid position or if someone
sponsored me.
k. My personality and skills would qualify
me to work as a CONTACT hotline
volunteer.
l. I like talking and listening to people so
doing telephone work similar to
CONTACT's would be easy for me.
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e. The 50 hours of training (30 classroom,
20 practical experience) over ten weeks
seems reasonable to me.
f. The 1 year commitment of 8 hours per
month (2 shifts of 4 hours each) seems
reasonable to me.
g. The 50 hours of training (30 classroom,
20 practical experience) would provide
enough knowledge for someone like me to
handle all CONTACT callers, even a
suicidal caller.
h. I would be interested in being a
CONTACT hotline volunteer.
i. I would be more interested in working as
a CONTACT hotline telephone counselor
if my out-of-pocket expenses such as
travel were covered.
j. I would be more interested in working as
a CONTACT hotline telephone counselor
if it were a paid position or if someone
sponsored me.
k. My personality and skills would qualify
me to work as a CONTACT hotline
volunteer.
l. I like talking and listening to people so
doing telephone work similar to
CONTACT's would be easy for me.



Tell us about your volunteer activities.

Q9 NOT counting doing this survey, have you volunteered or given your time to an organization such as
a charity, school, hospital, religious organization, neighborhood association or civic group, or to a
social issue or cause in the last 12 months?

Yes, I volunteer (do unpaid work) for such an organization or cause on a regular basis

Yes, I volunteer (do unpaid work) for such an organization or cause occasionally

No

Don't know

Tell us about your volunteer activities.

Q9 NOT counting doing this survey, have you volunteered or given your time to an organization such as
a charity, school, hospital, religious organization, neighborhood association or civic group, or to a
social issue or cause in the last 12 months?

Yes, I volunteer (do unpaid work) for such an organization or cause on a regular basis

Yes, I volunteer (do unpaid work) for such an organization or cause occasionally

No

Don't know



Q10 Where do you now volunteer or give your free time to help out? Check all the different types of
activities for which you do unpaid work.

Church or religion-oriented

Youth

Elderly and/or seniors

Education

Human or community services

Health

Workplace

Environment

Animal care and/or advocacy

Arts and creativity

Recreation

Government

Politics

Private or community foundations

Sports

Hobbies and past-times

International

Other

If you checked "Other" above, provide details here:

Q10 Where do you now volunteer or give your free time to help out? Check all the different types of
activities for which you do unpaid work.

Church or religion-oriented

Youth

Elderly and/or seniors

Education

Human or community services

Health

Workplace

Environment

Animal care and/or advocacy

Arts and creativity

Recreation

Government

Politics

Private or community foundations

Sports

Hobbies and past-times

International

Other

If you checked "Other" above, provide details here:



Q11 Regarding where you are now volunteering or giving your free time, what is the most important
reason why you decided to do so?

Q11 Regarding where you are now volunteering or giving your free time, what is the most important
reason why you decided to do so?



Tell us a little about yourself.

Q12 Check the one statement that BEST describes your current status:
Employed (working for pay)

Temporarily laid off

Unemployed

Retired

On permanent disability

Homemaker

Student

Don't know

Prefer not to answer

Q13 Describe the type of job or work you've most recently done, or the type of job or work you've primarily
done during your life.

Tell us a little about yourself.

Q12 Check the one statement that BEST describes your current status:
Employed (working for pay)

Temporarily laid off

Unemployed

Retired

On permanent disability

Homemaker

Student

Don't know

Prefer not to answer

Q13 Describe the type of job or work you've most recently done, or the type of job or work you've primarily
done during your life.



Q14 Check the one category that BEST describes what you do for a living or have done for a living for
most of your life:

Design, create or invent things

Make, build, grow or manufacture things

Repair, install or maintain things

Sell things or services

Manage processes, projects, equipment or materials

Manage or supervise people

Provide healthcare services

Provide educational services or training

Provide non-profit, legal, spiritual, government or social services

Perform office management or administrative support services

Perform personal services; child care; homemaker

Function as entrepreneur or business owner

Other

If you checked "Other" above, provide details here:

Q14 Check the one category that BEST describes what you do for a living or have done for a living for
most of your life:

Design, create or invent things

Make, build, grow or manufacture things

Repair, install or maintain things

Sell things or services

Manage processes, projects, equipment or materials

Manage or supervise people

Provide healthcare services

Provide educational services or training

Provide non-profit, legal, spiritual, government or social services

Perform office management or administrative support services

Perform personal services; child care; homemaker

Function as entrepreneur or business owner

Other

If you checked "Other" above, provide details here:



Q15 Check the one statement that BEST describes your highest level of education or the highest level you
will soon complete (for those currently enrolled in an educational program):

High school, grade school or GED

Trade or vocational school, or post high-school
certificate/diploma program

Associate's degree or some college

Bachelor's degree

Graduate degree or some graduate work

Q16 What is your sex/gender?
Female Male

Q17 What is your age? (Enter a whole number, for example "54")

Q15 Check the one statement that BEST describes your highest level of education or the highest level you
will soon complete (for those currently enrolled in an educational program):
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certificate/diploma program
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Female Male

Q17 What is your age? (Enter a whole number, for example "54")



Q18 Who lives in your home? Check all that apply.
Me

Spouse or significant other

Dependent child or children

Independent (adult) child or children

Other adult(s) for whom I/we are the caretaker

Other adult(s)

Other(s) not included above

If you checked "Other(s) not included above," provide details here:

Q19 Do you own a pet?
No Yes
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Me
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Other adult(s) for whom I/we are the caretaker

Other adult(s)
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Q19 Do you own a pet?
No Yes



Q20 Are you Hispanic, Latino or Spanish (includes Mexican, Mexican-American, Chicano, Puerto Rican,
Cuban)?

No Yes

Q21 What is your race? (Check the one U.S. Census category that BEST describes your racial identity)
White alone

Black or African-American alone

American Indian or Alaska Native alone

Asian alone (includes Asian Indian, Chinese, Filipino, Japanese, Korean, Vietnamese)

Native Hawaiian or Other Pacific Islander alone (includes Guamanian or Chamorro, Samoan)

Two or more races

Other race

If you checked "Other race" above, provide details here:

Q20 Are you Hispanic, Latino or Spanish (includes Mexican, Mexican-American, Chicano, Puerto Rican,
Cuban)?

No Yes

Q21 What is your race? (Check the one U.S. Census category that BEST describes your racial identity)
White alone

Black or African-American alone

American Indian or Alaska Native alone

Asian alone (includes Asian Indian, Chinese, Filipino, Japanese, Korean, Vietnamese)

Native Hawaiian or Other Pacific Islander alone (includes Guamanian or Chamorro, Samoan)

Two or more races

Other race

If you checked "Other race" above, provide details here:



Q22 Rate each of the following as a means for an organization to reach you personally concerning how
you can spend your time helping others. Check one box for each way to reach you.

a. Newsletter

Poor Fair Neutral Good Excellent

b. Direct mail

c. E-mail

d. Internet

e. Telephone calls

f. Flyers and brochures in public places

g. Flyers in utility or other bills

h. Billboards

i. Magazines

j. Newspapers

k. Radio

l. Television

m. Yellow Pages

n. Family, friends or neighbors

o. Employer or co-workers

p. Place of worship

q. College, university or alumni group
r. Other organizational communication
means

s. Other
Provide details for "Other":
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Q23 Enter the 5-digit zip code for your residence:

Q24 OPTIONAL: If you have any other comments, enter them here:

Q23 Enter the 5-digit zip code for your residence:

Q24 OPTIONAL: If you have any other comments, enter them here:



Enter to Win 
(Note: This database is kept separately from your survey responses.)

Q25 Do you wish to enter the $500 drawing? 

IMPORTANT NOTICE: 

Selecting "YES" requires you to provide contact information (your name, address and telephone
number) so we can reach you if you win. The information you provide for the drawing is
CONFIDENTIAL and will be kept separate from the other survey data; it is only used to contact a
winner for the drawing.

NO (Don't enter me in the drawing for $500)

YES,  enter me in the drawing (Note: Selecting "YES" means your name, address and telephone number will
be required on the next page so we can reach you if you are the winner.)

Q25  Since you indicated "Yes, enter me in the drawing" for $500, we need all of the following contact
information so we can reach you if you win.  

NOTE: The following information is CONFIDENTIAL and will be kept separate from all your other answers, and it
will only be used to contact a winner for the drawing.

a. Full Name:

b. Address (Street, P.O. Box, etc.):

c. City, State, Zip Code:

d. Telephone number(s):
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Click on the SUBMIT button below to submit your responses. 

Please allow a few minutes for a "Thank You" page to appear, 
which is confirmation that your responses have been sent.
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